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LOI CAM DOAN

T6i xin cam doan dé tai ludn 4n tién si “Phén tich cic yéu té tac dong dén viéc
sir dung phuong tién giao thong dwdng sit d6 thi & cac thanh phé 16m Viét Nam va
dé xuét giai phap ting lwong ngudi sir dung” 13 két qua ciia qua trinh hoc tip, nghién
ciru cua riéng to1. Cac sb lidu duoc st dung trong luan an hoan toan dugc thu thap tur
thue té, chinh xac, dang tin cdy, c6 ngudn gdc 13 rang, dugc xir 1y trung thue va khach
quan.

T61 xin cam doan ré“mg moi su gitp do cho viéc thyc hién Luan an nay da dugc cam
on va cac thong tin trich din trong Luan an da dugc chi rd ngudn gbc va trich dan day

du.

Nghién ctru sinh thwe hién Luén an

(Ky va ghi r0 ho tén)

Pham Trwong Son



LOI CAM ON

Luan an dugc nghién ctru sinh thyc hién tai BO mon Puong 6 t6 — Puong thanh
phé, Khoa Xay dung Cau bPuong, Truong Pai hoc Bach Khoa, Dai hoc ba Nacmg dudi
su hudng dan cia PGS. TS Nguyén Phuéc Quy Duy — Truong Pai hoc VinUni, Ha Noi
va PGS.TS. Pham Ngoc Phuong — Truong Pai hoc Bach Khoa, Pai hoc Da Nacmg. Trudc
tién, Nghién ctru sinh xin bay to 10ng biét on chan thanh va sau sic dén hai thiy di tin
tinh huéng dan, dinh huéng hoc thuat va dong hanh cing nghién ctru sinh trong suét qua
trinh thyc hién luan an. Sy tan tdm, nghiém tac trong nghién clru va nhitng gbp y quy
bau ctia hai thay chinh 12 ngudn dong lyc 16n gitip nghién ctru sinh timg budc hoan thién
cong trinh khoa hoc nay. Nghién ctru sinh xin chan thanh cam on Ban Giam hi¢u, Phong
Dao tao Sau dai hoc, cung toan thé quy thay c6 gido thudc Khoa Xay dung Cau Duong
va BO mon Buong 6 t6 — Puong thanh phé, Truong Pai hoc Bach Khoa — Pai hoc Da
Nang, vi da luén dong vién, ho tro va tao diéu kién thuén loi dé nghién ctru sinh co thé
hoc tap va nghién ctru trong moi treong hoc thuat nghiém tic, chuyén nghiép.

Nghién ctru sinh cling xin tran trong cdm on cac nha khoa hoc trong va ngoai
truong, nhitng nguoi da danh thoi gian doc, phan bién va gép y cho luan 4n. Nhitng nhan
xét sdu sac va mang tinh xay dung ctia quy thay/co da giup nang cao chat luong luan 4n
nay. Nghién ctru sinh ciing xin dugc giri 101 cam on chan thanh dén cac t6 chuc, co quan,
don vi va c4 nhan da hd tro nhiét tinh, tao diéu kién thuan loi trong qua trinh thu thap sb
li¢u, tai liéu nghién ctru.

Sau cing, Nghién ctru sinh xin giri 10i cam on sdu sic dén gia dinh, ban bé va cac
ddng nghiép than thiét, nhitng nguoi da luén bén canh, dong vién tinh than, chia sé va
tiép thém nghi lyc cho nghién ctru sinh vuot qua nhitng khé khan trong suét hanh trinh
hoc tip va nghién ctru.

Mot 1an nita, nghién ctru sinh xin trin trong cam on tt ca!

NCS. Pham Truong Son
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Phu luc 1 - Tong hop cac nghién ciru vé y dinh sir dung phwong ti¢n giao thong cong cong

Phu luc 1.1 - Tong hop cac nghién ciru vé y dinh sir dung phwong tién giao thong cong cong & cic nwée c6 thu nhip cao

Loai phwong

Ly thuyét nén

STT Nghién ciru Nim Khu vue tion Co miu | Mo hinh phén tich ting

1 Carrus, et al. [1] 2008 Italia PTGTCC 180 SEM

2 Hsiao and Yang [2] 2010 Taiwan Tau cao toc 300 SEM TPB

3 Chen and Chao [3] 2011 Taiwan PTGTCC 442 SEM TPB va TAM

4 Lai and Chen [4] 2011 Taiwan Tau héa 763 SEM i

5 Wu, et al. [5] 2011 Taiwan Tau hoa 529 Hoi quy tuyén tinh

6 JEN, et al. [6] 2013 Taiwan Tau cao toc 334 SEM TAM

7 Chowdhury and Ceder [7] | 2013 New PTGTCC 223 Phan tich thong ké mo | 1.ppy
Zealand ta

8 Chowdhury and Ceder [8] | 2013 New PTGTCC 263 SEM TPB
Zealand

9 Donald, et al. [9] 2014 UK PTGTCC 827 SEM TPB

10 Simsekoglu, et al. [10] 2015 Norway PTGTCC 1039 SEM

11 de Ofia, et al. [11] 2015 Spain Tau hoa 3,211 SEM

12 Cheng and Tseng [12] 2016 Taiwan XeA bu}:t va tau 469 SEM Ly t huye‘E gl

dién ngdm tri cam nhan

13 Hasnine, et al. [13] 2018 USA PTGTCC 15,226 Hbi quy tuyén tinh

14 Mugion, et al. [14] 2018 Italia PTGTCC 114 SEM

15 Sener, et al. [15] 2020 USA Tau dién ngadm 750 Hoi quy tuyén tinh

16 E‘é‘]“g and - Grippenkoven | ) Germany | PTGTCC 205 SEM UTAUT

17 Shaaban and Maher [17] 2020 Qatar PTGTCC 270 Hdi quy tuyén tinh | TPB

18 De Vos, et al. [18] 2020 Canada PTGTCC 986 Hoi quy tuyén tinh




STT | Nghién ciru Nim Khuvge | R0 PRUONE| (5o ny | M6 hinh phan tich | Y thuyet nén
’ tién tang
19 Nayum and Nordfjern [19] | 2021 Norway PTGTCC 441 SEM TPB

Phu luc 1.2 - Tong hop cac nghién ciru vé y dinh sir dung phwong tién giao thong cong cong & cac

nuwéce c6 thu nhap trung binh va théap

STT | Nghién céru Nim | Khu vue Eg;“ phuong | & miu M&é hinh phan tich g{lgh“yet nén

1 Nurdden, et al. [20] 2007 | Malaysia GTCC 1.200 Hdi quy tuyén tinh -

2 Tréan [21] 2024 | Viét Nam Xe buyt 1460 Hbi quy logit -

3 Fujii and Van [22] 2009 | Viét Nam Xe buyt 282 Hoi quy tuyén tinh -

4 Wang, et al. [23] 2013 | Trung Qudc Tau dién 437 Hbi quy logit -

5 Wang, et al. [24] 2013 | Trung Qudc GTCC 460 Hdi quy tuyén tinh -

6 Van, et al. [25] 2014 6 nuoc DNA GTCC 1.118 Hbi quy logit -

7 Borhan, et al. [26] 2014 Malaysia GTCC 290 SEM -

8 Zailani, et al. [27] 2016 Malaysia GTCC 392 SEM - PLS TPB

9 Zhang, et al. [28] 2016 Trung Qudc GTCC 465 SEM -

1o | Yazdanpanah and Hadji| ;5 |p,, GTCC 557 SEM :
Hosseinlou [29]

11 Fu and Juan [30] 2017 Trung Qudc GTCC 1.616 SEM TPB, CST

12 Irtema, et al. [31] 2018 Malaysia Tau dién 412 SEM TPB

13 Kwan, et al. [32] 2018 Malaysia Tau dién 509 Hbi quy logit -

14 Kang, et al. [33] 2019 | Malaysia GTCC 317 SEM - PLS TIB

15 Borhan, et al. [34] 2019 Bic Phi Tau dién 338 SEM TPB

16 1[)315r]gahayam and Sutanto | 50> | [ndonesia Tau dién 193 SEM TPB & TSB

17 Hussain [36] 2020 Malaysia Tau dién 400 SEM TPB

18 Brohi, et al. [37] 2021 | Pakistan Tau dién 240 Hdi quy tuyén tinh TPB

19 Shah, et al. [38] 2021 Pakistan GTCC Chua rd SEM — PLS -
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Loai phwong

Ly thuyét nén

STT | Nghién ciru Nam | Khu vue <A Co mau Mo hinh phan tich A
) tién tang

20 E"g}‘er and Management | ,) 1 | yiet Nam GTCC 873 SEM TPB
21 Brohi, et al. [40] 2021 Pakistan Tau dién 385 SEM TPB
22 Baqarizky and Sumabrata 2022 Indonesia Ta1,1 dien & xe 250 Hoi quy tuyén tinh -

[41] buyt
23 Ating, et al. [42] 2022 | Malaysia o va | oo 250 SEM — PLS ;

Philipine

Bandyopadhyaya and 2 n
24 Bandyopadhyaya [43] 2022 An Do GTCC 303 SEM TPB
25 Mahardika, et al. [44] 2022 Indonesia Tau dién 412 CFA, SEM TPB
26 Zhao, et al. [45] 2022 Trung Qudc GTCC 761 CFA, SEM TPB & PRT

Cha thich:

PRT (Perceived Risk Theory): Ly thuyét cam nhdn rii ro.

TPB (Theory of Planned Behavior): Ly thuyét hanh vi c¢é ké hoach;

CST (Customer Satisfaction Theory): Ly thuyét sw hai long ciia khdch hang;
TIB (Theory of Interpersonal Behavior): Ly thuyét hanh vi gitta cdc cd nhan;
TSB (Theory of Policy — Specific Belief): Ly thuyét niém tin vao chinh sdch cu thé;
TAM (Technology Acceptance Model): Mé hinh chap nhéin cong nghé;




Phu luc 2 - Cic yéu to tac dong dén y dinh sir dung phuwong tién giao thong cong cong trong phwong phip SEM

Phu luc 2.1 - Céc yéu t tac dong dén y dinh sir dung phwong tién giao thong cong cong trong phwong phap SEM (nghién ciru & céc

nudc c6 thu nhap cao).

Yéu to tac dong
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Carrus, et al. [1] Italia X X X X X
Hsiao and Yang [2] Taiwan X X X
Chen and Chao [3] Taiwan X X X X
JEN, et al. [6] Taiwan X
Chowdhury and Ceder [8] NewZealand X
Donald, et al. [9] UK X X X X
Simsekoglu, et al. [10] Norway X X
Hoang-Tung and Kubota [46] Japan X X X X
Tran, et al. [47] Japan X X X
Nayum and Nordfjern [19] Norway X X X
Tong 9 7 7 4 2 1




Phu luc 2.2 - Cac yéu t6 tac dong dén y dinh sir dung phwong tién giao thong cong cong trong phwong phap SEM (nghién ctru & cic nwée
¢6 thu nhap thip va trung binh).
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Phu luc 3 - Tong hop cac nghién ciru vé 1ong trung thanh khi sir dung phwong tién giao thong cong cong

Phu luc 3.1 - Tong hop cac nghién ciru vé 1ong trung thanh khi sir dung phwong tién giao thong cong cong ¢ cac nuée c6 thu nhap cao

STT |N. ciru Nim Khu vire Loal  phuong | -5 134 Mo hinh phan | Ly thuy¢t nén
tién tich tang

1 Burkhardt [51] 2003 Hoa K3 GTCC 88 Phan tich

Y théng ké md ta
) Erzl]zek and El-Geneidy 2007 Hoa K§ Tau dién ngdm | 4.408 féhan tich nhan
3 Chou and Kim [53] | 2009 bai Loan va Han | 7o o6 téc 4l8-Taiwan | gpyy

Quodc 414 — Korea

4 Minser and Webb [54] | 2010 Hoa Ky ii)ea buyt va tau | 5 439 SEM
5 Webb [55] 2010 Hoa Ky ffrz buyt va Xe |, 439 SEM




[66]

tinh

STT | N. ctru Nam Khu vue I.J(A)z‘u phuong C& miu MO hinh phan Iiy thuyet nén
: tién tich tang
) . .. \ z Phan tich
6 Liu and Liao [56] 2010 bai Loan Tau cao toc 884 X A A
thong ké mo ta
7 Kim and Ulfarsson [57] | 2012 Hoa Ky Tau nhe 824 55111 quy tuyen
8 Kuo and Tang [58] 2013 bai Loan Tau nhe 341 SEM
9 Chou and Yeh [59] 2013 Dai Loan Tau cao tdc 292 SEM
10 Zhao, et al. [60] 2014 Hoa Ky GTCC 264 SEM
11 Chou, et al. [61] 2014 bai Loan Tau cao toc 1.235 SEM
12 | Imaz, etal. [62] 2015 Canada Tau dign ngam, | | 30 Hor quy wyen
xe dién, xe buyt tinh
286 hanh khéch
: Xe buyt va tau | dudng sit va 219 M6 hinh khach
13 Shiftan, et al. [63] 2015 Israel hoa hanh khach xe SEM hang than thi it
buyt.
) e+ ... |2.568 phan tich
4| ié‘le[rgg and El-1 5016 Canada e bull VA | gy SEM
eneley ennga 9.370 TransLink
15 Mugion, et al. [14] 2018 Y GTCC 114 SEM
16 Allen, et al. [65] 2019 Tay Ban Nha Tau dién ngam | 2.500 SEM
17 | Losada-Rojas, et al-),5 g Hoa Ky Tau lira 908 Hot quy tuyen | s anp

10




STT | N. ctru Nam Khu vue I.J?al phuong C& miu MO hinh phan Iiy thuyet nén
: tién tich tang

18 | Carrel and Li [67] 2019 Hoa Ky GTCC 850 E;’I‘l quy tuyen

19 | Kawabata, et al. [68] | 2020 13 TP & Chau Au | GTCC 1.000 Eri’l‘l quy tuyen

20 | Allen, etal. [69] 2020 Y Tau héa 96.763 SEM

21 | Vicente, et al. [70] 2020 Bd Dao Nha GTCC 583 SEM
Khai niém vé su

22 Park, et al. [71] 2021 Hoa Ky GTCC 445 SEM hai long va long
trung thanh

23 ?;I;?'Ma"huca’ et al | 4 nuéc chau Au | GTCC 429 SEM

24 {‘%]Vardson and Nielsen | 5, Pan Mach GTCC 17.355 Eﬁﬁ quy tuyen

Phu luc 3.2 - Tong hop cac nghién ciru vé 1ong trung thanh khi sir dung phwong tién giao thong cong cong & cic nwéc c6 thu nhap thap

va trung binh

TT N. cfiu Nim K’hu vuc nghién L?ai giao thong Co miu Mﬁ hinh phan Ly thuyét
ciru cong cong tich
1 Canming and Jianjun [74] | 2011 Trung Qudc Tau dién 386 SEM -
2 Kamaruddin, et al. [75] 2012 Malaysia GTCC 467 SEM -
3 Esmaeili, et al. [76] 2013 Iran Tau dién 384 Théng ké don gian | -
4 Shen, et al. [77] 2016 Trung Qudc Tau dién 813 SEM -
5 Ratanavaraha, et al. [78] | 2016 Thai Lan GTCC 3.261 SEM -
6 Yilmaz and Ari [79] 2017 Tho Nhi Ky Tau dién 352 SEM -

11




Khu vwe nghién

Loai giao thong

Mo hinh phan

TT N. ciru Nim ek C& miu , Ly thuyét
ciru cong cong tich
7 Li, et al. [80] 2018 Trung Qudc GTCC 337 SEM -
8 Pratiwi, et al. [81] 2018 Indonesia GTCC 860 SEM -
9 Sun [82] 2018 Trung Qudc GTCC 664 SEM -
10 Egi and Budhi [83] 2019 Indonesia Tau dién 200 iFA . (Path | _
nalysis)
11 Ha, et al. [84] 2019 Malaysia GTCC 179 SEM -
12 Xue, et al. [85] 2019 Trung Qudc Tau dién 523 Hdi quy tuyén tinh | -
13 [S;%Styo and Development | 5055 | Indonesia GTCC 160 SEM .
14 Wang, et al. [87] 2020 Trung Qudc Tau dién 220 SEM -
15 ALCURA, et al. [88] 2021 Tho Nhi Ky Tau dién 900 SEM -
16 Hizam, et al. [89] 2021 Malaysia Tau dién 141 SEM -
17 Wonglakorn, et al. [90] 2021 Thailand Tau dién 600 SEM -
18 Yilmaz, et al. [91] 2021 Turkey Tau dién 360 SEM SLT ; ECT
19 Sun, et al. [92] 2021 Trung Qudc GTCC 664 SEM SLT
20 Nguyen-Phuoc, et al. [93] | 2021 Viét Nam Xe buyt 870 SEM -
21 Shen and Yahya [94] 2021 Céc nuéc DNA May bay 200 AIRQUAL ECT
p2 Mohamad [95] 2022 Malaysia Tau dién 360 SEM -
23 Nguyen-Phuoc, et al. [96] | 2022 Viet Nam Xe buyt 910 SEM -
P4 Nguyen-Phuoc, et al. [97] | 2022 Viét Nam Xe buyt 870 SEM SIT
Ghi chu:

SLT (Satisfaction — Loyalty theory): Ly thuyét hai long — long trung thanh;
ECT (Expectation confirmation theory): Ly thuyét ki vong — xdac nhdn;
SIT (Social Impact theory): Ly thuyéet tac dong xa hoi;

ACST (American Customer Satisfaction Theory): Ly thuyét hai long ciia khédch hang My.
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Phu luc 4 - Cac yéu té anh hwéng dén 1ong trung thanh ciia ngudi sir dung giao thong cong cong trong phwong phap SEM
Phu luc 4.1 - Cac yéu t6 anh huwéng dén 1ong trung thanh ciia ngudi sir dung giao thong cong cong trong phwong phap SEM (cic nuéc cb
thu nhéap cao).

Yéu t6 tac dong
(s o o | & DE 8 = = & = | g A
Tac gia Khu vue £ £ l2sg 2 2 g E |5 S |28 2 =
E |2 |eTEl B L% | S| B | T |Ees T2
3 2 | S :;% s |2 4 | & NS 3 e = 5 Z S| Ex
CE|&|eE8| F |8 & |[CE| & |58 5 |ESR| 258
Jen and Hu [98] bai Loan X X X X
Wen, et al. [99] Taiwan X X X [ X X
Chou and Kim [53] Taiwan and X X X
Korea
Minser and Webb [54] | Hoa Ky X X X X
Webb [55] Chicago X X
Kuo and Tang [58] Taiwan X X X
Chou and Yeh [59] Taiwan X X X
De Onia, et al. [100] Spain X X X
Zhao, et al. [60] USA X X X X X
Carreira, et al. [101] USA X X X X
Chou, et al. [61] Taiwan X X
Shiftan, et al. [63] Israel X X X X
Van Lierop and El-
Geneidy [ 64{)] Canada X X X
Chang and Yeh [102] | Taiwan X X X X
Allen, et al. [65] Spain X X
Allen, et al. [69] Italia X X X | X X
Vicente, et al. [70] Portugal X X
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Park, et al. [71] USA X X X
Mas-Machuca, et al. |4 EU
[72] countries

Tong 18 13 |6 5 5 |5 4 3 2 1 1 1

Phu luc 4.2 - Cac yéu to anh hwéng dén 1ong trung thanh ciia ngudi sir dung giao thong cong cong trong phwong phap SEM (cic nwée c6

thu nhap thip va trung binh).

Yéu to tac don

g
.Eb ‘CQ%
= & <
= S|1Bl* = | 5
-3 o0 = | e g | s Q
= = = = & | = NS
3 ©|ls| B = | > <
- o2 <§- ~ ,g g‘ E % < an
Tac gia Khu vue = > | 5 = | ol & - ﬁ) 2| g =| &
< g 2| g S| 5|s S| o | &= =]
Q. <= olt) LY - g fa = o, o ,5:1. gg % Q
o 2| & = o g S Q| = | 5| 5H|B| S
m| | £ SQ| 3 g Ele<s 5| — | E —
£ g 5 | E & S| eI SE H»| g | &l Q|E| €
22| El 2| s || E| | E|E S gl S| 5] =% 2
=} . — . — R ) P = o P — an| 4 9O — > o B0 @O
= | F | E o | = al 2| 2| gl f| € =] 2| < =
= < = 'g > e, o— - S| =g s - = g < Q
< P T = > =5 | = | .8 g | £ | B| =9 § =S | 8| 8 S| ®
] Ol | O T | M n | Ol = | < | Z|=|phS Z | T = M| O
Canming and Jianjun [74] | Trung Quoc | X |X X X
Kamaruddin, et al. [75] |Malaysia X |X X
Hussein, et al. [103] Indonesia
Jomnonkwao et al ..
( ’| Thai Lan
2015)
Shen, et al. [77] Trung Quoc | X [X X [ X [X
(Ratanavaraha et al.,

Thai Lan X X

2016)
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Yeéu to tac don

S
.Eb f%
= =i
R =
2 . = 2D £ 8 o
2 b g -~ = P ﬁ N
-3 ‘< | © = =
L sl = s | 3| B s | = ma
Téac gia Khu vue > S| = AR s | B|E| |
< 2 b \% S éﬁ < <§. e = > te]
S 2 3 2| 5|8 S| o | &l = | =| ©
L. = o0 i 8| 9 g e« Q = =] o Q
o 2| & = o 8 S Q| = | 5| 5|B| S
o o S8 2| & SIELEE = S| 2] 22| o
sle|E|lg| | 2| | &Blc|2|l502s 2 2|55 2
15|52 & |2 E|E|8|2|EEaqs| 2 2|22 %
ElZls|E| 2| S22 |=|&\s2d=|& 5 8 & 2
q Ol o |O|ZE| ¥ | 4 |[O|E | <|lZ|E|las 8| Z |z |6 MO
Yilmaz and Ari [79] Tho NhiKy |[X [|X X X
Fu, et al. [104] Trung Quoc | X [X X [ X [X X
Li, et al. [80] TrungQuoc |X [|X X X
Pratiwi, et al. [81] Indonesia X X X X X X
Sun [82] Trung Quoc [ X [X X X
Egi and Budhi [83] Indonesia X X
Sun, et al. [105] Trung Quoc | X [X |X X X X
Zhang, et al. [106] TrunQudce X X X X X
Ha, et al. [84] Malaysia X X X X X
Sulistyo and Indonesia X X
Development [86]
Wang, et al. [87] Trung Quoc | X |[X
ALCURA, et al. [88] Tho NhiKy [X | X |X [X X
Hizam, et al. [89] Malaysia X X
Wonglakorn, et al. [90] | Thai Lan X X X X |X
Yilmaz, et al. [91] ThoNhiKy | X [X  |X X X
Sun, et al. [92] Trung Quoc | X |X
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Phu luc 5 - Bang héi “Khao sat vé y dinh sir dung tau dién dé thi ciia ngwoi dan” (Bang
héi s6 1)

BANG KHAO SAT VE Y PINH SUDUNG DICH VU TAU PIEN
PO THI CUA NGUOI DAN

Xin chao Quy Anh/Chi,

Chung t6i 12 nhom nghién ctru trong linh vuc giao thong d6 thi. Ching t6i mudn moi Anh/Chi tham gia
vao mét du an nghién ctru vé ¥ PINH SU DUNG DICH VU TAU PIEN PO THI TAI TP. HA NOI cua
chung t6i bang cach tra 16 bang khao sat dudi déy.

Thong tin tir Quy Anh/ Chi s€ rat quan trong db6i véi sy thanh cong cua dy an. Ching t6i cam doan cau tra
10i cia Quy Anh/ Chi chi nhdm phuc vu cho muc dich nghién ciru. Bang khao sat nay s& méat khoang 12-15
phut dé hoan thanh.

Xin chdn thanh cam on suw hgp tac ciia Quy Anh/Chi.

PHAN 1: MO TA THONG TIN VE VIEC SU DUNG TAU PIEN (PUONG SAT PO THI)

Vui 10ng danh déu v vao 6 dung nhat hodc ghi thong tin phit hop nhat vai cau tra 1oi ciia Anh/
Chi
1. Anh/Chi da bao gio' sir dung dich vu tau dién tai TP. Ha Ngi?

O Pa str dung O Chua st dung
Néu PA SU DUNG, tin suit sir dung dich vu tau dién ciia Anh/Chi 12 bao nhiéu?

O Hing ngay (6 - 7 ngay/tuin) O 3 - 5 ngay/tuan
O 1 - 2 ngay/tuan O Hiém khi (it hon 1 - 2 ngay/tuan)

2. Noi sinh song ciia Anh/Chi cich ga tau dién gin nhit bao xa?

O <300m 0300 -500 m
O 501 - 800 m O 801-1200m O0>1200 m

3. Noi lam viéc (hoc tip) ciia Anh/Chi cich ga tau dién gin nhét 13 bao xa?

O <300 m O 300 - 500 m
O 501 - 800 m O 801 - 1200 m O>1200m
4. Phuong tién chinh Anh/ Chi dung dé di 1am (di hoc) 14 gi? (chon 1 phwong 4n)
O Xe may (tu lai) O O 6 (tu 1ai) O Xe buyt O Xe dap
O Xe may (dugc chd) O O to (duoc cho) O bi bd O Khac:

PHAN 2: CAM NHAN CUA ANH/CHI VE DICH VU TAU PIEN (H¢ théng dwong sat do thi
Cat Linh — Ha Pong)
Vui 1ong danh ddu v vao cac 6 tuong ng véi mire d6 dong ¥ vé cam nhan ciia anh/chi ddi v6i xe may

dién. Thang do dugc sir dung gdm c6 7 mirc d6 ting dan tir mirc 1 ->7.
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Hoan toar Khong Khakhong Trung Kha Pong ¥ Hoan toar

khong ddngy dongy lap ddng ¥y (6) dongy
dongy (1) (2) (3) “) (5 )
Téi cam thay lo ling rang khi sir dung dich vu tau dién
1. ... tdi co thé bi lay cac bénh truyén nhiém o) o) @) O @) @) @)
2. ... tdi c6 thé sé tiép xuc véi hanh khach bi nhiém
O O O

bénh

3. .. tdi c6 thé phai dbi mit véi nguy co nhiém cac
bénh truyén nhiém

4. ...nguy co bildy nhiém bénh ciia tdi cao hon ngudi
khong st dung dich vu tau di€n

@)
@)
@)
@)
@)
@)
@)

Téi cam thdy lo ling rang khi sir dung dich vu tau dién

5. ... tdi c6 thé bi quiy rdi tinh duc @) @) @) @) @) @) @)

6. ... tdico thé bi trom cip @) ®) ®) @) @) @) @)

7. ...tdic6 thé tro thanh nan nhén cia tdi pham O O @) O O O O

8. ... tdi cé thé gip cac van dé bao lwc O ©) ©) O O O O
Téi cam thiy lo ling vé

9. ...sw khong dung gio cia dich vu tau dién O O O O O O O

10. ... lich trinh tau chay c6 thé khong chinh xac so véi
lich trinh dwogc cung cip trén hé thong va tai nha | O @) O O O O O
ga

11. ... sw bit tién trong viéc chuyén doi loai hinh di lai
dé hoan thanh chuyén di (trung chuyén)

12. ... hoat dong ctia hé thong mua vé, vao cira Ién tau

hoat dong o o ©
13. ... hanh vi va thai do ctia nhén vién phuc vu O O O
14. ... tinh Kip thoi ctia nhirng phén hoi tir nhan vién

phuc vu tau © © ©

Té6i cam thay lo ling viéc sir dung dich vu tau dién
15. ... s€ thay doi cach ban be nghi ve toi O O O O O O O
16. ... s& thay ddi cach gia dinh nghi vé toi o) o) ®) o) @) @) @)
17. ... 1a khong phu hgp voi dia vi xa hoi cia t6i O @) O O O O O
18. ... 1a khong phu hgp v6i hinh dnh ban thén t6i O @) O O O O O

Téi cam thay lo ling rang

19. ... toi s€ phai chd tau trong mot khoing thoi gian
dai

20. ... tong thoi gian di chuyén ciia minh sé ting lén
khi sir dung dich vu tau di€én

©)
©)
©)
©)
©)
©)
©)

21. ... viéc sir dung dich vu tau dién sé mat nhiéu thoi
gian hon so véi sir dung phwong tién ca nhan

Téi tin chic rang

22. ... tau dién sé& 1a m{t loai phwong tién an toan va
tin cay

23. ... dich vu tau dién sé mang dén cho tdi nhirng
chuyén di nhw ti mong mudn

24. ... tbi sé c6 nhirng chuyén di hiéu qua bing tau
dién
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25.

26.

27.

Toi nghi rang

... viéc stt dung dich vu tau dién hoan toan nam
trong kha ning cta t6i

... vi€c ¢0 str dung dich vu tau di€n hay khong hoan
toan phu thudc vao chinh toi

... néu téi muon, téi cé thé dé dang sir dung dich
vu tau dién

28.
29.
30.

Téi nghi ring sir dung dich vu tau di¢n
... 12 m¢t buwéc di khén ngoan
... 12 mot diéu tot va tich cuc

... mang lai nhiéu lgi ich

31.

32.

33.

34.

Toi nén st dung dich vu tau dién vi

... hau hét nguwoi trong gia dinh t6i déu nghi nhw
thé

... hiu hét ban bé va déng nghiép cia tdi déu nghi
nhu thé

... hiu hét nhirng ngwdi quan trong véi tdi déu nghi
nhu thé

... hiu hét nhitng nguoi cé6 anh hwéng dén toi déu
nghi nhw thé

35.
36.

37.

Téi thiy rang

... khé dé tiép cin ga tau dién tir noi & cia toi

... khong d& dang thwc hién cic chuyén di véi
nhiéu diém dirng bang dich vu tau di¢n

... kho tiép can cac thong tin vé dich vu tau dién
(vd: lich trinh, tin suit...)

38.

39.

40.

41.

Tbi thiy ring

... khi st dung dich vu tau dién, toi sé khong co
ngwoi di cung voi minh (ban bé, ngwoi than)

... gia dinh va ban be toi khong hing tha viéc sir
dung dich vu tau dién dé di lai

... gia dinh va ban beé t6i khong khong Khuyén
khich ti sir dung dich vu tau dién dé di lai

... khi st dung dich vu tau dién mgt minh, t6i cim
thiy khong vui

42.

43.

44.

45.

Téi thiy rang

... viéc sir dung dich vu tau dién sé mang lai nhiéu
rui ro

... t6i khong hirng thu véi viée di lai bang dich vu
tau dién

... toi khong thich di lai cung véi nhitng ngwoi la
trén tau

... strc khée ciia toi khong cho phép toi sir dung
dich vu tau dién de di chuyén

46
47

Téi tin ring sir dung dich vu tau dién gép phan
... giam khi thai nha kinh va CO,

... giam & nhiém khéng khi
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48. ... giam 6 nhiém tiéng on O O O O
49. ... 1am chim hién twong néng 1én toan ciu O O ©] @]
Téi tin rang
50. ... chi phi di lai biang tau dién hang thang ré hon so
(e oaer el X A oA O O O O
voi di 1ai bang phwong tién ca nhin
51. ... sit dung dich vu tau di€n sé giam chi phi di lai
2 ARG : : ) 10 O O O
cua toi
52. ... sit dung dich vu tau dién la lya chon mang lai
n ey oK : : : 10 O O O
hiéu qua kinh te
Téi tin rang sir dung dich vu tau dién giup toi
53. ... giam cing thiang khi di trén dwong O O O O
54. ... cai thién sirc khée tinh thin O O O O
55. ... tranh khéi nhitng tic dong xAu ciia thoi tiét
< : O O O O
(nang, mua...)
56. ... tranh khéi tic dong xAu ciia khong khi 6 nhiém
A 2 : O O O O
bén ngoai
Khi sir dung dich vu tau dién
57. ... tdi cam thiy an toan vi giam dwoc riii ro tai nan
q A : : O O O O
giao thong
58. ... toi s&é khong lo ngai viéc tdi bi ton thwong do tai
. A o7 : O O O O
nan giao thong
59. ... ti sé khong lo ngai vé vin dé tai nan giao thong
. a ) ) O O O O
dwong bo
Toi cim thiy thodi mai khi sir dung dich vu tau
dién vi toi c6 the
60. ... thw gian, khé hai lam gi t thoi gi i
trigiin, khong phii lim gl trong oi gian di 5 5 5 5
chuyén
61. ... doc sach, 1am viéc, ngim canh O O O O
62. ... tw do néi chuyén voi ngwoi than, ban beé di cung | O O O O
Tbi cam thay khé khin
63. ... dé tiép can ga tau vi khong c6 tuyén true tiép,
A ¥ 2 3 420 2 : O O O O
tuyén trung chuyén qua noi toi ¢
64. ... khi sir dung dich vu tau dién vi khong c6 ga nao
PO S Y S O O O O
gan diém di/diém den cua toi
65. ... khi mudn tiép cAn mot ga tau dién tirnoi tdi &6 | O O O O
66. ... dé dén noi t6i mudn néu sir dung dich vu tau
n : : : O O O O
dién
Téi cam thay
67. ... khé tim dwoc chd ngdi trén tau vao giv cao diém | O O ©] O]
68. ... khé 1én/xudng tau vao gio' cao diém O O O O
69. ... kh6 khin khi di chuyén trén tau vao giv cao
. X O O O O
diem
70. ... khé khin khi di chuyén trong nha ga khi sir
O O O O

dung dich vu tau di€én vao gio cao diem

T6i cim thay khong thuin loi khi di lai bang dich
vu tau dién
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71

72.

73.

... do tdi thwdng thye hién cac chuyén di véi nhiéu
muc dich (vd: di lam ket hop di chg, don con)

... do toi thwong mang theo hang héa (di chg, mua
s:flm..)

... Vi tdi phai chuyén ddi qua phwong tién khac (vd:
xe buyt, xe 6m) dé dén noi minh muon (khong cé
tuyén truc tiep)

74. ..
75. ..
76. ...
77.

To6i nghi viéc sir dung dich vu tau dién s€ phu hop
voi

. gia tri c4 nhan caa toi

. muc tiéu cudc song cia toi

cach tdi nhin thé gioi

... cach t6i nén song

0 0 0 0

© O 0 O

© O 0 O

0 0 0 0

0 0 0 0

0 0 0 0

© O 0 O

78.

79.

80.

81.

Toi

... mudn 1am nhirng diéu méi mé dé thoat khéi thoi
quen hang ngay

... san long trii nghi¢m nhiing loai hinh phuong
tién moi

... siin sang xem xét viéc thay déi loai hinh téi dang
di lai

Theo quan diém cia t6i, mot ) thay débi trong viéc
di lai caa toi sé tot hon

@)

O

O

@)

@)

@)

O

82.
83.

Toi nghi rang viéc sit dung dich vu tau dién
... $€ giam un tac giao thong

... $€ giam thiéu vi€c tiéu thu tai nguyén thién nhién

84. ...

85s.

86.

Téi nghi rang

¢4 nhén ti phai cé trach nhiém ddi véi cac vin
das gy ra béi phuong tién ca nhan (6 nhiém khong
khi, tiéng 6n,...)

... viéc sit dung phwong tién ca nhan cia toi dang
g6p phan tao nén nhirng vin nan méi truong (khi
thii nha kinh, can ki€t nhién li¢u héa thach, ...)
... viéc st dung phwong tién ca nhan cia téi dang
gop phf“ln tao nén nhirng van dé dbi véi xa hoi (in
tic giao thong, tai nan giao thong, ...)

87.

88. ...

89.

Téi cam thay

... tdi sé& tré thanh mdt nguoi c6 ich cho xa hdi néu
t6i thuwong xuyén sir dung dich vu tau dién thay vi
phwong tién ca nhan

Ay ndy, toi 16i vé viéc sir dung phwong tién ca
nhan dé di lai

... ¢6 nghia vu phai tiét kiém nhién liéu héa thach
va bao v€ moi trwong bat ké ngwoi khac nhw the
nao

90.

Téi thay
... tdi khong thé sir dung tau dién dé tiép can cac
hoat ddng giai tri mot cach dé dang
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91. ...t6i khong thé sir dung tau dién dé di 1am/di hoc
mot cach dé dang

92. ... ga tau dién qua xa dé c6 thé di bo dén tir dia
diém caa toi

93. ... tdi sé tranh di bd dén ga tau dién khi troi qua
nong hoiac mua

94, ... khong an toan khi di by dén ga béi vi giao thong
trén duong

95. ... khong an toan khi di by dén ga béi vi nan cuép
giat

96. ... cing thang khi di by dén ga vi giao thong trén
duong

97. ... ¢6 nhiéu rac trén dudng phd gin khu vue nha
ga

98. ... doc dwdong dén ga tau rit it bong mat tir ciy
xanh

99, ... xe dap, xe may dd khip noi trén via hé¢ quanh
khu vwe nha ga

100. ... moi trwong di by quanh cac ga tau dién do
thi khong tt

101. ... phin 16n via hé khu virc quanh nha ga bi
chiém dung béi cac hang quan

102. ... rdt khé tim thiy chd dd xe may/6 to tai ga
tau

103. Téi dw dinh sé sit dung dich vu tau dién trong
mdt nam den

104.  Toi sé sir dung dich vu tau dién trong mgt nim
dén

105.  Téi sin sang sir dung dich vu tau dién trong
mot nam dén

106.  Téi cb ging sap xép sir dung dich vu tau dién
trong mt nim den

107.  Kha niing cao la tbi sé chuyén sang di lam (di
hoc) b?lng tau dién vao nam dén

108.  Téi sé quyét dinh thay déi phwong tién giao
thong hién tai ciia minh sang dich vu tau dién khi
téi di 1am (di hoc) vao nim dén

109.  Téi c6 1& sé chuyén ddi phwong thirc di lai
chinh ciia minh sang dich vu tau dién vio nim dén

110. Toi dw dinh s€ sir dung dich vu tau dién trong
tuwong lai

111.  Kha niing cao la t6i sé€ sir dung dich vu tau dién
trong twong lai

112.  Téi c6 I& sé chuyén déi phwong thirc di lai chinh
cia minh sang dich vu tau dién trong twong lai
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PHAN 3: THONG TIN CA NHAN
Anh/Chi vui 16ng cung cip cac thong tin ca nhan co ban ciia Anh/Chi bing cach danh déu v vao 6
dung nhét hodc ghi thong tin phil hgp nhét vi cu tra 16i ciia Anh/Chi.
1. Gigi tinh: O Nam O Nir
2. Anh/Chij bao nhiéu tudi? ..........

3. Tinh trang hon nhan:

O Poc than O Pi két hon

4. B';'lng cép hoc vin CAO nhit hién tai ciia Anh/Chi 1a gi? (vd: sinh vién thi bang cip cao nhit 1a Trung
hoc pho thong)

O Trung hoc co so O Trung hoc phé thong O Trung cép, Cao ding

O Pai hoc O Sau dai hoc O Khac:

5. Anh/Chj dang 1am nghé gi?

O Cong viéc toan thoi gian O Hoc sinh, sinh vién O Noi tro

O Cong viéc ban thoi gian (khong phai 1a sinh vién) O Can bd huu triO Khac:

6. Thu nhiap mdi thang ciia Anh/Chi la bao nhiéu?

O Dudi 5 triéu ddng O Tur 5 dén dudi 10 tridu dong

O Tir 10 dén dudi 15 triéu dong O Trén 15 triéu dong

Phu luc 6 — Bang héi “Khéo sat cim nhéin vé hé théng tau dién dé thi“ (Bang héi sb 2)

TRUONG DAI HOC BACH KHOA — DAI HOC DA NANG

KHOA XAY DUNG CAU PUONG

KHAO SAT CAM NHAN VE HE THONG TAU PIEN
CUA NGUOI SUDUNG
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Chung t6i 12 nhom nghién ciru tir Khoa Xay dung Cau Puong-Truong Pai hoc Bach khoa-Dai hoc
Pa Néng. Chiing t6i moi anh/chi tham gia vao dé tai nghién ctru vé cam nhan ctia ngudi sir dung d6i véi hé
thong tau do thi. Viéc tham gia va tra 16i chinh x4c cac cau hoi khao sat cta anh/chi s& gitip chung toi hoan
thanh d& tai nghién ctru mot cach tét nhit. Anh/chi mat khoang 12-15 phut dé hoan thanh bo cau hoi. Tat ca
thong tin thu thép s€ dugc ma hda, bao mat va chi dugc str dung cho muc dich nghién ctru.

Xin chin thanh cdm on sy déng gép va hop tiac ctia anh/chi !

Vui long danh déu v vao 6 diing nhat hodc ghi thong tin phi hop nhat véi cdu tra 10i ciia anh/chi

PHAN 1: THONG TIN CHUNG VE CHUYEN DI

1. Tan suat sir dung tau dién cia anh/chij?

0 5-7 ngay/tuan O 3-4 ngay/tuan O 2 ngay/thang — 2
ngay/tuan
O 2 ngay/nam — 1 ngay/thang [ Hiém khi sir dung (it hon 2 ngay/nim)

2. Muc dich chinh (phé bién) cac chuyén di bing tau dién ctia anh/chi 12 gi? (chi chon 1 phwong in)

O bi lam O bi hoc O Mua sdm/Pi choO Gap ban
bé/Giai tri OKhac: ooovveeennnnnnn

3. Anh/chi thudng di tau dién ngim trong khoang thoi gian nao nhét?

[ 6h sang - 8h sang [0 Sau 8hsang —Shchiéu [ Sau 5h chiéu — 7h
chiéu O Sau 7h chiéu

4. Anh/chi thudng 1am gi nhét trong phan 16n thoi gian trén tau dién? (chi chon 1 phuong an)
O Luét dién thoai [ Boc sach/bao [0 Nghe nhac béng dién thoai/Ipod
[ Khong lam gi, ngém nhin duong phé [0 N6i chuyén vai ban bé/khach trén tau [
5. Uéc tinh thoi gian di chuyén trung binh hang ngay trén tau dién ngim (Gid/ngay):
............ gio.
6. Phwong tién di lai chinh ciia anh/chi bén canh tau dién 1a gi? (chi chon 1 phirong an)
O Xe may 00t O Xe buyt [ Taxi/Grab O Khac...............
7. Anh/chi di dén nha ga bang phwong tién gi? (chi chon 1 phiong in)

O bi by O Xe may 00t O Xe buyt O Taxi/Grab O

PHAN 2: CAM NHAN CUA ANH/CHI VE HE THONG TAU PIEN
Vui 1ong danh ddu v vao cac 6 twong tmg véi mirc do dong ¥ vé cam nhan cua anh/chi ddi v6i hé
thdng tau dién. Thang do duogc sir dung gdm ¢ 7 mirc do tang dan tir mic 1 ->7.

Cu thé: 1-Rat khong dong y , 2-Khong dong v, 3-Kha khong dong ¥, 4- Trung lap, 5-Dong y mot
phan, 6-Ddng ¥, 7-Rét dong ¥.
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a) TAINHA GA TAU DPIEN i

@

Rét khéng Khong

dongy
2

Kha KkhongTrunglap Ddng § Pdng y Rit dong

dongy
(©))

@

mjt phin (6)
®)

y
(W)

1. Cam nhan ciaa anh/chi vé kha nang tiep can bo cuc tai nha ga

1. Cach bb tri cia nha ga gitip toi d& dang tiép can cac
dich vu ma t6i muon dén

2. Cach bb tri ciia nha ga giup t6i dé dang di chuyén
trong nha ga

3. B6 cuc cta nha ga da duoc thiét ké hop 1y dé tranh
tinh trang dong duc hanh khach

4. Néi chung, cach bd tri ciia nha ga giup t6i d& dang
di dén noi t6i muodn di

2. Cam nhan cia anh/chj vé thAm my cia nha ga

5. Nha ga dugc son boi nhiitng mau sac 16i cuoén
6. Cach phdi mau ciia tuong va san nha ga 1a bat mat

7. Kién triic cua nha ga mang lai cho né mot dac diém
hap dan

8. Nha ga duoc trang tri theo phong cach cudn hut

3. Cam nhin ciia anh/chi vé ché ngéi théa mai tai nha ga

9. Trong nha ga, ghé ngdi dugc bd tri rong rii, thoai
mai

10. Chd ngdi dugce b tri dé tao ra nhiéu khoang tréng
11. C6 du khoang tréng dé di vao va ra cac ghé ngdi

12. Ghé ngbi du rong rai

4. Cam nhin ciia anh/chi vé trang thiét bi dién tir tai nha ga

13. Man hinh dién tir tai nha ga cung cap thong tin &
rang

14. Céac thiét bi dién tir (vd: tivi, bang quang c4o) tao
thém sy nhdn nhip cho nha ga

15. Nha ga dugc trang bi cac man hinh dién t& chét
Iwgng cao

16. H¢ théng thang may, hé¢ théng dién hoat dong tbt

5. Cam nhén ciaa anh/chj vé v¢ sinh tgi nha ga

17. Cac phong vé sinh luoén duoc duy tri sach sé
18. San nha ga ludn dugc vé sinh sach s&
19. Céc 16i di va 16i thoat ludn duoc vé sinh sach s&

20. Noi chung, nha ga nay luén dugc gitlt sach sé

6. Cam nhin ciia anh/chi vé thiét bi an toan tai nha ga
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a) TAINHA GA TAU DPIEN i

@

Rét khéng Khong

dongy dongy “)
2 (©))

mjt phin (6)
®)

Kha KkhongTrunglap Ddng § Pdng y Rit dong

y
(W)

21. Hé théng camera duogc 1ép dat moi noi

22. Heé thng bién bao chi dan va thoat hiém day du rd
rang

23. He théng thiét bj phat hién va canh bao chay dugc
lap dat moi noi

24. Dung cy, thiét bi phong chdng chay nd dugc bd tri
nhi€u noi

7. Cam nhén ciia anh/chi vé bang chi din va cac bién hiéu tai nha ga

25.
26.
27.

Bang chi dan du 16n dé moi ngudi ¢6 thé nhin thay
Bang chi dan dé hiéu

Bang chi dan trong nha ga gitip ban dé tim duong

8. Cam nhin ciia anh/chi vé diéu kién méi truwomg khong khi tai nha ga

28.
29.
30.
31.

32.
33.

34.
35.
36.

Chat lwong khong khi bén trong nha ga t6t

Po 4m khong khi tai nha ga la chép nhan duogc
Khéng khi trong nha ga dugc luu thong tot
Nha ga c6 mui dé chiu

Mui huong & cac nha ga xe ltra that phu hop
Anh sang trong nha ga la day du

Anh sang trong nha ga 14 dé chiu

Nhiét d6 bén trong nha ga la dé chiu

Trong nha ga luén md nhac nén phu hop

9. Cam nhén cia anh/chj vé nhén vién tai nha ga

37.
38.
39.
40.
41.
42.

43.

Nhaén vién dn méc chinh té

Pdng phuc nhan vién sach s& gon gang
Nhan vién c6 ngoai hinh thu hut

Nhaén vién niém nd khi phuc vu ban
Nhan vién than thién déi véi toi

Nhan vién c6 hanh vi lich su

Nha ga bo tri rat nhiéu nhan vién phuc vu

44. Nhan vién an ninh thuong xuyén tuan tra hién dién
quanh nha ga

45. Nhitng nhan vién c¢6 cung trinh d9, dia vi nhu t61
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a) TAI NHA GA TAU DIEN Rflt !(hong Kkhong Iiha 'khongTrung lap Dtlng R4 Pbong y I,{at dong
¢ — . dong y dong y dong y “) mdt phan (6) y

o @ 3 ® ™

46. Toi cam thay minh gidng véi nhiing nhan vién |
phuc vu

47. T6i cam thay minh twong dong voi nhitng nhén
vién phuc vu

10. Cam nhan ciia anh/chi vé hanh khich xung quanh zgi nha ga

48. Toi thich vé bén ngoai clia nhitng hanh khach di |
cung

49. Nhitng hanh khach xung quanh an méc phu hop |
50. Nhitng hanh khach xung quanh tréng c6 vé tir té |

51. Hanh vi, cu xr cia hanh khach xung quanh la |
dang myc, phu hop

52. Hanh khach xung quanh than thién véi t6i |

53. Hanh vi ctia hanh khach xung quanh vui vé, dé |
chiu

54. T6i cam thay minh ¢ cung canh ngd, dia vi nhu
nhitng hanh khach xung quanh

55. Toi cam thiy minh tvong dong v6i nhitng hanh
khéch xung quanh

56. To6i cam thdy minh hoan toan gidng véi hanh
khach xung quanh

11. Cam nhén vé sy dong diic tgi nha ga

57. Viéc di qua di lai tai nha ga 1a kho khan |

58. T6i cam thay khong c6 du khong gian cho toi tai |
nha ga nay

59. Nha ga nay tréng c6 vé rat dong dic dbi véi toi

12. Cam nhan vé an toan fgi nha ga

60. Toi cam thiy an toan khi & bén trong boi vi két
cau nha ga vitng chac

61. Toi khong lo ngai viée bi truot, vap té khi di trén
san nha ga

62. Toi khong lo ngai viéc nha ga xay ra sy cb chay
nod

63. Néu c6 sur cd t6i ¢6 thé thoat ra ngoai dé dang \

64. Noi chung, t6i cam thy an toan khi di lai trong |
nha ga

65. Toi khong cam thdy lo ngai nan trdm cép, cudp
giat tai nha ga
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a) TAI NHA GA TAU DIEN Rgt !(hong Kkhong KPa 'khongTrung lap D(Ing R4 Pbong y I,{at dong
¢ — . dong y dong y dong y “) mdt phan (6) y

o @ 3 ® ™

66. Toi khong cam thiy lo ling vé viéc cac ddi tuong |
t01 pham hoat dong tai nha ga

67. Toi khong cam thiy lo ngai viéc bi xdm hai tinh
duc (vd: bi tan tinh, choc gheo...)

68. Picu kién an ninh tai nha ga ludén dugc dam bao
(anh sang, du camera, bao v¢)

69. N6i chung, t6i khong lo ngai gi vé& van dé an ninh
tai nha ga

Sw hai long di v6i nha ga

70. Téi thdy hanh phuc dbi v6i trai nghiém cua toi c¢6
tai nha ga nay

71. Toi dd sang sudt khi Iya chon nha ga nay dé khoi
hanh

72. T6i nghi toi da 1am didu dung dén khi lwa chon di
tu nha ga nay

73. Noi chung, toi hai 1ong véi trai nghiém & nha ga

nay
b) TREN T AU PIEN Rét khong Khong Kha khéngTrung lip Ddng y motDong y Rét dbng
—_— ddng y dongy ddng y @ phén ©) ¥ (D)
(6] @) (©)] ®)

1. Cam nhan cta anh/chi vé kha ning ti€p cin bo cuc #rén tau dién

74. Giita cac ghé c6 nhiéu khong gian |
75. C6 nhiéu khong gian & 16i di |
76. C6 du khong gian dé chira hanh Iy |

77. C6 thé d& dang di dén ctra ra vao |

2. Cam nhén cia anh/chj vé thAm my trén tau dién

78. Mau sic duge su dung trén tau dién kha sang |
trong

79. Noi that bén trong tau rat phong cach va hién
dai

80. Tau dién c6 vé bé ngoai cuon hit |

81. Tau dién hién dang 1a mot trong nhiing mau |
moi

3. Cam nhén cia anh/chj veé cho ngoi trén tau dién

82. Khoang cach giira hai ghé ¢ thé dé chan thoai |
mai
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b) TREN TAU PIEN

Rét khong Khong

: { Kha khongTrung lap D(“)‘ng y mot Pdng y
dong y dong y

ddng y @ phan ©)
@ @ 3) 5)

Rét d(“mg
vy

83. C6 nhidu chd dé khuyu tay trén ghé
84. Ghé ngdi thoai mai va 4m ap

85. Chd ngdi duoc bé tri dé tao ra nhiéu khong gian

4. Cam nhén cia anh/chj vé trang thiét bi

dién ti trén tau dién

86. Man hinh dién tir trén tau cung cap thong tin rd
rang

87. Céc thiét bi dién tir (vd: tivi, bang quang cdo
dién tr) tang thém sy nhdn nhip trong khoang tau

88. Man hinh dién tir & trén tau nay c6 chit luong
cao.

89. H¢ théng dién trén tau hoat dong tdt

5. Cam nhin cia anh/chi ve v€ sinh #rén tau dién

90. Ctra kinh trén tau dugc lau chui sach sé
91. San tau dién ludn sach s¢
92. Lbi di ludn duoc vé sinh sach sé

93. Noi chung, tau dién dugc giit gin sach s¢

6. Cam nhin cia anh/chi vé thiét bi an toan trén tau dién

94. Hé théng camera giam sat dugc lap dat trén tau

95. Hé thong bién bao chi dan va thoat hiém day
dd va rd rang

96. Dung cu thoat hiém duge trang bi trén tau (bua
dap kinh thoat hiém, ...)

97. Dung cu chita chdy dugc trang bi trén tau (binh
chtra chay,...)

7. Cam nhin cia anh/chi vé bang chi dan va cac bi€n hiéu trén tau dién

98. Bang chi dan du 16n dé moi ngudi ¢6 thé nhin
thiy

99. Bang chi dan d& hiéu

100. Bang chi dan trén tau gitp ban dé tim duong

8. Cim nhén cia anh/chj vé di€éu kién moi

truwdong khong khi trén tau dién

101. Chat lugng khong khi bén trong khoang tau 1a
tot

102. Do 4m khong khi bén trong khoang tau c6 thé
chap nhan dugc

103. Khong khi trong khoang tau luu thong tét

104. Bén trong khoang tau c6 mui dé chiu
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b) TREN TAU PIEN

Rét khong Khong

ddng y

@

dongy ddng y
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)
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5)

Kha khongTrung lap D(“)‘ng y mot Pdng y

©6)

Rét déng
vy

105. Mui huong trén tau hda that phu hop
106. Anh sang trong khoang tau 1a ddy du
107. Anh sang bén trong khoang tau dé chiu
108. Nhiét d bén trong khoang tau la dé chiu

109. Trong khoang tiu luén md nhac nén phit hop

9. Cam nhén cuia anh/chj ve nhan vién trén tau dién

110. Nhan vién an mic chinh té

111. Bong phuc nhén vién sach s& gon gang
112. Nhan vién c¢6 ngoai hinh thu hit

113. Nhan vién niém né khi phuc vu ban

114. Nhén vién than thién déi véi t6i

115. Nhan vién c6 hanh vi lich sy

116. Trén tau bé tri rat nhidu nhan vién phuc vu

117. Nhan vién an ninh thuong xuyén tudn tra hién
dién trén tau

118. Nhitng nhan vién c6 cung trinh d9, dia vi nhu
toi

119. T6i cam thiy minh giéng nhiing nhan vién
phuc vu

120. Tbi cam thidy minh tuong dong véi nhiing
nhén vién phuc vy

10. Cam nhén ciia anh/chi vé hanh khach xung quanh trén tau dién

121. T6i thich vé bén ngoai ctiia nhitng hanh khach
di cung

122. Nhiing hanh khach xung quanh &n mac phu
hop

123. Nhiing hanh khach xung quanh tréng c6 vé ti
te

124. Hanh vi, cu xtr ciia hanh khach xung quanh la
dang myc, phu hop

125. Hanh khach xung quanh than thién voi toi

126. Hanh vi cua hanh khach xung quanh vui vé,
de chiu

127. T6i cam théy minh ¢6 cung canh ngg, dia vi
nhu nhitng hanh khach khac trén tau
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b) TREN TAU PIEN

RAt khéng Khong
dong y

@

Kha khongTrung lap D(“)‘ng y mot Pdng y Rét dbng
dong y @ phan ©) vy
@ 3) 5)

dongy

128. Tbi cam thidy minh tuong dong véi nhiing
hanh khach khac trén tau

129. T6i cam thiy minh hoan toan giéng v6i nhimng
nguoi khac trén tau

11. Cam nhén ve sy dong duc ¢rén tau dién

130. Viéc di qua, di lai trén tau 1la kho khan

131. Trén tau, t6i cam thiy khong ¢ du khong gian
cho t6i

132. Trén tau trong c6 vé rat dong duc ddi véi toi

12. Cim nhin vé€ an toan trén tau dién

133. T6i cam thdy an toan khi di 1én va di xubng
tau

134. To6i khong lo ngai viéc bi truot, Vé,p té khi di
trén tau

135. Tau dién la phuong tién di lai an toan

1§6. Nguoi lai tély da dugc huan luyén thanh thao
deé xt 1y cac sy co

137. Noéi chung, t6i cam thay an toan khi di tau dién

138. T6i khong cam thiy lo ngai nan trom cép,
cuop giat trén tau

139. Téi khong cam thay lo ling vé viéc cac dbi
tugng to1 pham hoat dong trén tau

140. T6i khong cam thay lo ngai viéc bi xdm hai
tinh duc (vd: bi tan tinh, choc gheo...) khi di trén
tau

141. Piéu kién an ninh trén tau thuong xuyén duoc
déam bdo (4nh sang, du camera, bdo v¢)

142. N6i chung, t6i khong lo ngai gi vé vin dé an
ninh trén tau

Sw hai 1ong dbi véi tau dién

143. T6i thiy hanh phuc voi trai nghiém t6i c6 trén
tau
144. T6i da sang sudt khi lwa chon tau dién dé di

lai

145. Toi nghi t6i da 1am diéu dang dén khi t0i chon
di lai bang tau dién

146. Noi chung, to1 hai long vai trai nghiém trén
tau dién
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LONG TRUNG THANH POI VOI DICH VU TAU BIEN néi chung (NHA GA & TREN
TAU)
147. T6i s& tiép tuc sir dung dich vu tau dién di lai
vao lan to1

148. T6i thich di chuyén bang tau dién hon nhiing
hinh thirc khac

149. T6i thich di lai béng dich vu tau dién

150. T6i du dinh s& tiép tuc di chuyén bang dich vu
tau dién trong twong lai

151. T6i s€ gidi thiéu dich vu tau dién cho moi nguoi
152. T6i s& noi nhitng dicu tot vé dich vu tau dién
v6i moi nguoi

153. Tbi s& cung cp nhimng thong tin t6t vé tau dién
cho nguoi than cua minh khi ho lya chon hinh thirc
di chuyén

PHAN 3: TRAI NGHIEM TRUOGC PAY
Anh/chi vui long danh déu v vao 6 dang nhat
1. Anh/chi da tirng 1a nan nhén ctia cac vu trom cz"lp, cudp giat khi sir dung tau dién?
O Chua bao gio OPiting - O dau? [ Tainha ga O Trén tau
2. Anh/chi di tirng chirng kién cac vu trom cip, cuép giat khi sir dung tau dién?
O Chua bao gio OPiting - O dau? [ Tainha ga O Trén tau
3. Anh/chi da tirng la nan nhén cia cac vu choc queo, xdm hai tinh duc khi sir dung tau dién?
O Chua bao gio OPiting - O dau? [ Tainhaga O Trén tau
4. Anh/chi da tirng chirng kién cac vu choc queo, xAm hai tinh duc khi sir dung tau dién?
O Chua bao gio OPiating - O dau? [ Tainha ga O Trén tau
PHAN 4: THONG TIN CA NHAN
Anh/chi vui 1ong cung cp céc thdng tin ¢4 nhan co ban cia anh/chi bang cach danh déu v/ vao 6 ding nhat
1. Anh/chi bao nhiéu tudi ?
O (16+25) tu{)i O (26+35) tudi O (36+45) tudi
0O (46+55) tuoi O Lén hon 55 tuoi
2. Giéi tinh cta anh/chi ?
00 Nam [ Nir

3. Tinh trang hén nhéan cia anh/chj ?

O Doc than O Két hon
4. Anh/chi 1am nghé gi ?

O Sinh vién/Hoc sinh [0 Céng viéc toan thoi gian [ Cong viéc ban thoi gian

[0 Nghi huu [ Chua c¢6 viéc lam O Noi tro O Khac: ...........
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5. Trinh dd hoc vAn cao nhit ciia anh/chi (d3 c6 bang cip) ?
O Trung hoc co sé [ Trung hoc phd thong O Pai hoc
[d Sau dai hoc OKhac: ...coooovienin...
6. Thu nhip cia anh/chj hang thang ? (VND)
O Duéi 5 triéu O (5+10) triéu O (trén10+15) triéu [0 Lén hon 15 triéu
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Phu luc 7: Bang so sanh giira PLS-SEM va CB-SEM

Tiéu chi

PLS-SEM (Partial Least Squares)

CB-SEM (Covariance-Based SEM)

Muc tiéu chinh

Dy doan, kham pha moi quan h¢ gitra cac bién

Kiém dinh mé hinh Iy thuyét da duoc xac lap

B6i canh phi hop

Nghién ctru mai, thiéu ly thuyét manh, hodc dang

kham phd mo6 hinh

Nghién ctru ¢ 1y thuyét nén tang rd rang, can kiém

dinh chinh xac

Kich thwéc miu

Phti hop voi ¢& miu nho dén trung binh

Yéu cau c& mau 16n hon, thuong > 200 mau

Phén phoi dir liéu

Khong yéu cau phan phodi chuan

Yéu cau dit liéu gan phéan phoi chuan

Tinh linh hoat mé

hinh

Linh hoat v6i m6 hinh phtc tap, c6 nhi€u bién ti€ém an

it linh hoat hon khi mé hinh 16n, nhiéu chi sé do

Mirc d¢ chinh xac

Ul tién t6i da héa phuong sai du doan

Ul tién do phu hop tong thé cia md hinh

Danh gia mo hinh do

lwong

Tap trung vao dd tin cay, gid tri hoi tu va phan biét

(CR, AVE, HTMT...)

Tap trung vao do phu hgp toan méd hinh (¥, CFI,
RMSEA...)

Cong cu st dung

trong luan an

SmartPLS (hd tro PLS-SEM hiéu qua)

AMOS / LISREL / EQS

Ly do chon trong

luin an nay

- M6 hinh phtrc tap, gom 2 nhom déi tugng

- Dit liéu thu thap tir thuc tién Viét Nam, khé dam bao
phan phéi chuan

- Nghién ctru huéng kham pha va d& xuét chinh sach

ban dau

Khong phu hgp vi mau khong du 16n, muc tidu
nghién ctru khong don thuan 13 kiém dinh mé hinh

1y thuyét ¢6 dinh
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Phu luc 8: Tiéu chi Heterotrait-Monotrait ciia ciu triic bac nhat mé hinh y dinh sir dung dwong sit do thi

Phu luc 8.1: Tiéu chi Heterotrait-Monotrait ciia ciu triic bac nhat mé hinh y dinh sir dung tai Ha Ngi.

ggllllién ciru ATT |COM [COS |CRC [ENB |HEB |[INC |INR [INA |LAA |PBC |TRS |SER |SUN |VAC WOP
ATT

COM 0,594

COS 0,420 10,314

CRC 0,099 10,088 0,115

ENB 0,366 10,370 10,333 10,047

HEB 0,579 10,613 0,432 10,147 0,484

INC 0,099 10,075 0,046 10,207 0,179 10,059

INR 0,058 10,062 0,034 10,036 0,089 10,125 0,183

INA 0,394 10,307 0,307 10,062 0,109 10,193 0,025 10,032

LAA 0,307 10,272 0,082 10,359 0,073 10,208 0,324 10,102 0,115

PBC 0,417 10,179 0,100 10,046 0,341 10,259 0,083 10,057 0,181 0,061

TRS 0,521 10,627 0,315 10,087 0,559 10,668 0,090 10,078 0,257 10,223 0,364

SER 0,100 10,104 0,045 10,190 0,062 10,205 0,118 0,615 10,032 0,201 0,085 10,135

SUN 0,541 10,356 0,321 0,075 0,185 0,364 0,065 10,050 10,291 0,302 10,099 0,345 (0,108

VAC 0,175 10,222 0,168 10,069 0,027 10,135 0,052 10,064 0,266 10,054 10,057 0,037 0,148 0,120
WOP 0,168 10,178 10,072 10,333 0,074 0,236 0,178 10,301 0,085 0,257 10,038 0,177 10,404 0,153 0,093
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Phu luc 8.2: Tiéu chi Heterotrait-Monotrait ciia ciu triic bic nhat mé hinh y dinh sir dung tai Tp Ho Chi Minh

Bién

Nghién ciru ATT |COM |[COS |CRC |[ENB |HEB |INC |INR |[INA |LAA |[PBC |TRS |[SER |SUN |VAC |WOP
ATT

COM 0,591

COS 0,557 10,501

CRC 0,071 10,272 10,067

ENB 0,552 10,592 10,489 10,182

HEB 0,654 10,728 10,672 10,129 0,699

INC 0,122 10,308 10,082 10,598 0,196 10,228

INR 0,054 10,076 0,051 0,409 0,070 0,068 0,341

INA 0,699 10,497 10,592 10,038 0,492 0,594 0,100 0,102

LAA 0,037 10,162 10,045 0,518 0,074 10,054 [0,514 10,364 0,090

PBC 0,753 10,515 10,453 0,135 0,500 0,563 10,182 10,071 10,583 10,046

TRS 0,601 10,779 10,589 10,181 0,627 0,794 10,323 10,084 0,512 0,103 0,504

SER 0,096 10,182 10,063 10,433 0,095 0,135 10,498 10,744 10,065 0,373 0,144 10,170

SUN 0,142 10,061 0,168 10,253 0,046 0,070 10,196 (0,235 10,126 |0,162 0,090 10,056 |0,282

VAC 0,199 10,182 10,332 10,193 0,08 0,177 10,087 10,275 10,300 0,148 0,169 10,157 10,229 10,484
WOP 0,057 10,195 10,057 10,428 0,053 10,098 10,514 ]0,432 10,079 10,483 0,086 0,111 10,537 (0,089 10,058
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Phu luc 9: Xdy dung va cac muc do lwong cac yéu to tac dong dén y dinh sir dung

Bién

Cac muc do luwong

Tai liéu tham khao

Loi ich vé mdi truong
(ENB)

ENBI - Tai tin rang sir dung dich vu tau dién gop phan giam khi thai nha kinh va
CO2

ENB2 - Tbi tin rang sir dung dich vu tau dién gép phan giam 6 nhiém khong khi

ENB3 - Téi tin rang str dung dich vu tau dién gop phan giam 6 nhiém tiéng 6n

ENB4 - To6i tin réng st dung dich vu tau dién gop phﬁn lam cham hién tuong néng
1én toan cau

Uherek, et al. [107]
Sellittoa, et al. [108]

Tiét kiém chi phi
(COS)

COSI - Téi tin rang chi phi di lai bang tau dién hang thang ré hon so voi di lai
bang phuong tién ca nhan

Ramos, et al. [109]

COS?2 - Tbi tin rang sir dung dich vu tau dién sé giam chi phi di lai cua toi

QOS3 - Toi tin réng st dung dich vu tau di¢n 1a lya chon mang lai hi€u qua kinh
te

Ullah, et al. [110]

Loi ich vé strc khoé
(HEB)

HEBI - Tdi tin rang st dung dich vu tau dién gitp toi giam cing thang khi di trén
duodng

HEB2 - T6i tin réng st dung dich vu tau dién gilip t6i1 cdi thién strc khoe tinh than

Sechrist, etal. [111]
Gamble, et al. [112]

HEBS3 - Téi tin rang st dung dich vu tau dién gitip t6i tranh khoi nhirng tac dong
xau cua thoi tiét (ndng, mua...)

HEB4 - T6i tin réng st dung dich vu tau dién gitp to6i tranh khoi tdc dong X4u clia
khong khi 6 nhiém bén ngoai

Gamble, et al. [112]

TRSI - Khi str dung dich vu tau dién t6i cam théy an toan vi gidm duoc rui ro tai
nan giao thong

TRS2 - Khi str dung dich vy tau dién t6i s€ khong lo ngai viéc toi bi ton thuong do

Nguyen-Phuoc, et al. [113]

COM?2 - T6i cam thay thoai méi khi sir dung dich vu tau dién vi t6i c6 thé doc sach,
lam viéc, ngam canh

An toan (TRS) tai nan giao thong Ma, et al. [114]
TRS3 - Khi st dung dich vu tau dién td1 s€ khong lo ngai vé van dé tai nan giao
thong duong bd
COM1 - T61 cam thay thoai mai khi st dur}g dich vu tau dién vi to61 c6 thé thu gian,
Tién nghi (COM) khong phai lam gi trong thoi gian di chuyén Beirdo and Cabral [115]
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COM3 - Tboi cam thay thoai mai khi sir dung dich vu tau dién vi t6i c6 thé tu do
noi chuyén véi nguoi than, ban bé di cung

Tac gia phat trién

Thiéu sw két ndi
(LAA)

LAALI - T6i cam thay khé khin dé tiép can ga tau vi khong c6 tuyén truc tiép, tuyén
trung chuyén qua noi toi ¢

Park and Chowdhury [116]
Littman, et al. [117]

LAA2 - T6i cam théy kho khan khi str dung dich vu tau dién vi khong c6 ga nao
gan diém di/diém dén cua toi

Ramos, et al. [109]

LAA3 - T6i cam thay khé khin khi mudn tiép cAn mot ga tau dién tir noi t6i &

LAA4 - Toi cam thay kho khin dé dén noi t6i mudn néu sir dung dich vy tau dién

Liu, etal. [118]
Littman, et al. [117]

Piéu kién dong diic
(CRO)

CRC1 - T6i cam thay khé tim duoc chd ngdi trén tau vao gid cao diém

CRC2 - T6i cam thiy khé 1én/xudng tau vao gid cao diém

CRC3 - Tbi cam thay kho khan khi di chuyén trén tau vao gio cao diém

CRC4 - T6i cam thay kho khan khi di chuyén trong nha ga khi sir dung dich vu tau
dién vao gio cao diém

Liu and Wen [119]

Hiéu suat kém

(WOP)

WOPI - T6i cam thiy lo ling vé sy khong dung gid cua dich vu tau dién

WOP2 - Toi cam thiy lo lang vé lich trinh tau chay c6 thé khong chinh xac so véi
lich trinh dugc cung cap trén hé thong va tai nha ga

WOP3 - T6i cam thay lo lang vé sy bat tién trong viéc chuyén doi loai hinh di lai
deé hoan thanh chuyén di (trung chuyén)

WOP4 - T6i cam thdy lo ling vé hoat dong ciia hé thong mua vé, vao cira 1én tau
hoat dong

WOPS - To61 cam th'ély lo la“ing vé hanh vi va thai dd cua nhan vién phuc vy

WOP6 - T6i cam thay lo lang vé tinh kip thoi ctia nhitng phan hdi tir nhan vién
phuc vu tau

Parasuraman, et al. [120]
Morton, et al. [121]

Gia tri twong thich
(VAC)

VACI - T6i nghi viéc st dung dich vu tau dién s& phu hop vai gié tri cd nhan cua
to1

Claudy, et al. [122]

VAC?2 - T61i nghi viéc sir dung dich vu tau dién s& phu hgp véi muc ti€u cudc song
cua to1

Tac gia phat trién

VACS3 - Tbi nghi viéc st dung dich vu tau dién s& phu hop véi cach toi nhin thé
gi6i

VACH4 - T6i nghi viéc st dung dich vu tau dién s& phi hop vdi cach tdi nén song

Claudy, et al. [122]
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Sw bét tién (INC)

INCI1 - Téi cam thiy khong thudn loi khi di lai bang dich vu tau dién do t0i thuong
thyc hién cic chuyén di véi nhiéu muc dich (vd: di lam két hop di chg, don con)

INC2 - T6i cam thay khong thuan lgi khi di lai bang dich vu tau dién do ti thuong
mang theo hang hoa (di chg, mua sam..)

INC3 - Téi cam thiy khong thudn loi khi di lai bang dich vu tau dién vi t6i phai
chuyén doi qua phuong tién khac (vd: xe buyt, xe 6m) d€ dén noi minh muén
(khong c6 tuyén tryc ti€p)

Tac gia phat trién

Riii ro an ninh (SER)

SERI - Téi cam thay lo ling ring khi str dung dich vu tau dién t0i c6 thé bi quiy
roi tinh duc

SER2 - T61i cam théy lo léng rfmg khi str dung dich vu tau dién t6i co thé bi trom
cap

Nguyen-Phuoc, et al. [123]
Rundmo and Iversen [124]

SER3 - Tdi cam thay lo ling rang khi str dung dich vu tau dién t6i c6 thé tré thanh
nan nhan cua t01 pham

Jing, et al. [125]

SER4 - T6i cam thy lo lang rang khi str dung dich vu tau dién toi co thé gap cac
van dé bao luc

Nguyen-Phuoc, et al. [123]
Rundmo and Iversen [124]

Riii ro truyén nhiém
(INR)

INRI - T6i cdm thay lo ling rang khi sir dung dich vu tau dién toi c6 the bi lay cac
bénh truyén nhiém

Zheng, et al. [126]
Yilmaz, et al. [91]

INR2 - T6i cam thay lo lang rang khi sir dung dich vu tau dién toi c6 thé s& tiép
xuc véi hanh khach bi nhiém bénh

Zheng, et al. [127]
Yildirim, et al. [128]

INR3 - T6i cam thdy lo lang rang khi sir dung dich vu tau dién toi co thé phai dbi
mat véi nguy co nhiém cac bénh truyén nhiém

Nguyen-Phuoc, et al. [129]

INR4 - T6i cam thay lo lang rang khi str dung dich vu tau dién nguy co bi lay nhiém
bénh cua t6i cao hon ngudi khong sir dung dich vu tau dién

Hadjistavropoulos, et al. [130]

Kiém soat hanh vi
nhén thire (PBC)

PBC1 - Téi nghi rang viéc sir dung dich vu tau dién hoan toan nam trong kha ning
cua toi

Bamberg, et al. [131]
Dirgahayani and Sutanto [132]

PBC2 - T6i nghi rang viéc c6 str dung dich vu tau dién hay khong hoan toan phu
thudc vao chinh to1

PBC3 - Téi nghi rang néu t6i mudn, tdi c6 thé dé dang sir dung dich vu tau dién

Liu, et al. [133]

Thai d$ (ATT)

ATT]I - Toi nghi réng st dung dich vu tau dién 1a mét budc di khon ngoan

ATT?2 - T6i nghi rang st dung dich vu tau dién la mot diéu tét va tich cuc

Bamberg, et al. [131]
Dirgahayani and Sutanto [132]
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ATT3 - Tbi nghi rang st dung dich vu tau dién mang lai nhiéu loi ich

SUNTI - Tbi nén sir dung dich vu tau dién vi hau hét nguoi trong gia dinh t6i déu
nghi nhu thé

SUN?2 - T6i nén str dung dich vu tau dién vi hau hét ban bé va déng nghiép cua toi
Chuin muc chi quan | déu nghi nhu thé

(SUN) SUN3 - T6i nén st dung dich vu tau dién vi hau hét nhitng ngudi quan trong voi
t6i déu nghi nhu thé

SUN4 - T6i nén sir dung dich vu tau dién vi hau hét nhitng nguoi c6 anh hudng
dén toi déu nghi nhu thé

INA1 - To6i dy dinh s€ sur dung dich vu tau dién trong mdt nam dén
INA2 - T6i sé& st dung dich vu tau di€n trong mot nam dén

INA3 - T6i san sang st dung dich vy tau dién trong mot nim dén

INA4 - T6i ¢6 gang sap xép sir dung dich vu tau dién trong mot nim dén

Y dinh sir dung (INA) Dirgahayani and Sutanto [132]

Phu luc 10: X4y dung va ciac muc do hromg cic yéu té tic dong dén long trung thanh

Bién ‘ Cac muc do lwong Tai liéu tham khao
Tai cac nha ga tau dién
Diéu kién méi truong xung quanh (AMC ST)
AMC ST 1 Chat luong khong khi bén trong nha ga tot Siu, et al. [134]
AMC ST?2 Do am khong khi tai nha ga 1 chip nhan duoc Park, et al. [135]
AMC ST 3 Luu thong khong khi tai cac nha ga xe ltra 1a phu hgp Park, et al. [135]
AMC ST 4 Nha ga c6 mui dé chiju Park, et al. [135]
AMC ST 5 Mui huong & céc nha ga xe Itra that phu hop Park, et al. [135]
AMC ST6 Anh sang trong nha ga 13 day du Siu, et al. [134]
AMC ST7 Anh sang trong nha ga 1a dé chiu Siu, et al. [134]
AMC ST 8 Nhiét 4 bén trong nha ga la dé chiu Park and Park [136]
AMC ST9 Trong nha ga luén mé nhac nén phu hop Moon, et al. [137]
B6 tri khéng gian & Chitc nang (SLF ST)
SLF ST 1 ‘ Céch bo tri cia nha ga giup toi dé dang tiép can céac dich vu ma t6i mudn dén Moon, et al. [137]
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Bién Cac muc do ludng Tai liéu tham khao
SLF ST 2 Céch b tri ctia nha ga gitip t6i dé dang di chuyen trong nha ga Moon, et al. [137]
SLF ST 3 B cuc cua nha ga di dugc thiét ké hop 1y dé tranh tinh trang dong duc hanh khach | Ali, et al. [138]
SLF ST4 No6i chung, cach bb tri ciia nha ga giup t6i dé dang di dén noi t6i mudn di Moon, et al. [137]
SLF ST 5 Nha ga dugc son boi nhirg mau sic 16i cudn Moon, et al. [137]
SLF ST 6 Céch phdi mau ciia tudng va san nha ga la bat mat Moon, et al. [137]
SLF ST 7 Kién tric ciia nha ga mang lai cho né mot dic diém hap dan Moon, et al. [137]
SLF ST 8 Nha ga dugc trang tri theo phong cach cudn hut Moon, et al. [137]
SLF ST9 Céac nha ga xe lra cung cip chd ngdi thoai mai va rong rai xung quanh nha ga Prentice and Kadan [139]
SLF ST 10 Trong nha ga, ghé ngdi dugc bd tri rong rii, thoai méi Wakefield and Blodgett [140]
SLF ST 11 Chd ngdi duge bd tri dé tao ra nhiéu khoang trong da Silva Menegon, et al. [141]
SLF ST 12 C6 du khoang tréng dé di vao va ra cic ghé ngdi da Silva Menegon, et al. [141]
Bién bdo, Biéu tuwong & Hién vit (SSA_ST)
SSA ST 1 Bang chi din du 16n dé moi nguoi ¢ thé nhin thdy Park and Park [136]
SSA ST 2 Bang chi din dé hiéu Park and Park [136]
SSA ST 3 Bang chi dan trong nha ga gitip ban dé tim dudng Park and Park [136]
Thiét bi an toan & bao mdt (SSE_ST)
SSE ST 1 H¢ théng camera duogc lép dat moi noi Tac gia phat trién
SSE ST 2 Hé thong bién bao chi dan va thoat hiém day du rd rang Téc gia phét trién
SSE ST 3 Hé thng thiét bj phat hién va canh bao chay duoc lip dit moi noi Tac gia phat trién
SSE ST 4 Dung cy, thiét bi phong chéng chay nd duge bd tri nhiéu noi Téc gia phét trién
Nhdn thirc vé an toan (PSA_ST)
PSA ST 1 T6i cam thiy an toan khi & bén trong boi vi két cau nha ga viing chic Téc gia phat trién
PSA ST 2 T6i khong lo ngai viéc bi trugt, vap té khi di trén sin nha ga Téc gia phat trién
PSA ST 3 T6i khong lo ngai viéc nha ga xay ra su cd chay nd Tac gia phat trién
PSA ST 4 Néu c6 su b toi co thé thoat ra ngoai dé dang Téc gia phét trién
PSA ST 5 Néi chung, t6i cam thiy an toan khi di lai trong nha ga Téc gia phét trién
Cdm nhdn vé an ninh (PSE_ST)
PSE ST 1 T6i khong cam thiy lo ngai nan trom cip, cudp gidt tai nha ga Nguyen-Phuoc, et al. [142]
PSE ST 2 T6i khong cam thiy lo ling vé viée cac ddi tuong toi pham hoat dong tai nha ga | Nguyen-Phuoc, et al. [142]

41




Biéen

Cac muc do lwong

Tai liéu tham khao

PSE ST 3 T61 khong cam théy lo ngai vié¢c bi xam hai tinh dyc (vd: bi tan tinh, choc gheo...) | Nguyen-Phuoc, et al. [142]
PSE ST4 Diéu kién an ninh tai nha ga ludn dugc ddm bao (4nh sang, dii camera, bao vé) Chowdhury and Van Wee [143]
PSE ST 5 Noi chung, t6i khong lo ngai gi vé vin dé an ninh tai nha ga Téc gia phét trién
Sw hai long (SAT ST)
SAT ST 1 T6i thay hanh phic d6i véi trai nghiém cua toi c6 tai nha ga nay Prentice and Kadan [139]
SAT ST?2 T6i di sang sudt khi lya chon nha ga nay dé khai hanh Prentice and Kadan [139]
SAT ST 3 T6i nghi toi di lam diéu ding din khi lya chon di tir nha ga nay Prentice and Kadan [139]
SAT ST 4 Noi chung, t61 hai 1ong véi trdi nghiém ¢ nha ga nay Prentice and Kadan [139]

Trén tau dién

Diéu kién méi trieong xung quanh (AMC OB)

AMC OB 1 Chét lugng khong khi bén trong khoang tau 13 tot Siu, et al. [134]
AMC OB 2 Do am khong khi bén trong khoang tau cé thé chap nhan duoc Park, et al. [135]
AMC OB3 Khong khi trong khoang tau luu thong tot Park, et al. [135]
AMC OB 4 Bén trong khoang tau c6 mui dé chiu Park, et al. [135]
AMC OB 5 Mui huong trén tau héa that phu hop Park, et al. [135]
AMC OB 6 Anh sang trong khoang tau 13 day du Siu, et al. [134]
AMC OB7 Anh sang bén trong khoang tau dé chiu Siu, et al. [134]
AMC OB 8 Nhiét dd bén trong khoang tau 13 dé chiu Park and Park [136]
AMC OB9 Trong khoang tau luén md nhac nén phu hop Moon, et al. [137]

B6 tri khéng gian & Chirc ning (SLF_OB)
SLF OB 1 Giita cac ghé c6 nhiéu khong gian Maeng and Park [144]
SLF OB 2 C6 nhiéu khong gian ¢ 16i di Maeng and Park [144]
SLF OB 3 C6 du khong gian dé chtra hanh Iy Maeng and Park [144]
SLF OB 4 C6 thé dé dang di dén ctra ra vao Maeng and Park [144]
SLF OB 5 Mau sic dugc st dung trén tau dién kha sang trong Nguyen-Phuoc, et al. [113]
SLF OB 6 Noi that bén trong tau rat phong cach va hién dai Maeng and Park [144]
SLF OB 7 Tau dién c6 vé bé ngoai cudn hit Maeng and Park [144]
SLF OB 8 Tau dién hién dang 1a mot trong nhitng mau méi Maeng and Park [144]
SLF OB 9 Khoang céach giita hai ghé c6 thé dé chan thoai mai Wakefield and Blodgett [140]
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Biéen

Cac muc do lwong

Tai liéu tham khao

SLF OB 10 C6 nhicu chd dé khuyu tay trén ghé Wakefield and Blodgett [140]
SLF OB 11 Ghé ngdi thodi mai va am ap Maeng and Park [144]
SLF OB 12 Chd ngdi dugc bd tri dé tao ra nhidu khong gian Wakefield and Blodgett [140]

Thiét bi an toan & bdo mdt (SSE_OB)

SSE OB 1 Hé thong camera gidm sat duoc lap dit trén tau Tac gia phat trién
SSE OB 2 Hé thong bién bio chi dan va thoat hiém day du va rd rang Tac gia phat trién
SSE OB 3 Dung cu thoat hiém dugc trang bi trén tau (bua dép kinh thoat hiém, ...) Téc gia phét trién
SSE OB 4 Dung cu chira chay duoc trang bi trén tau (binh chira chay,...) Téc gia phat trién
Bién bdo, Biéu tuwong & Hién vit (SSA_OB)
SSA OB 1 Bang chi din du 16n d&é moi ngudi ¢ thé nhin thy Park and Park [136]
SSA OB 2 Bang chi dan dé hiéu Park and Park [136]
SSA OB 3 Bang chi din trén tau gitip ban dé tim dudng Park and Park [136]

Nhdn thirc vé an toan (PSA_OB)

PSA OB 1 T6i cam thdy an toan khi di 1én va di xudng tau Téc gia phat trién
PSA OB 2 T6i khong lo ngai viéce bi trugt, vap té khi di trén tau Tac gia phét trién
PSA OB 3 Tau dién la phuong tién di lai an toan Tac gia phat trién
PSA OB 4 Nguoi 14i tau d3 duoc huan luyén thanh thao dé xir Iy cac su cd Téc gia phét trién
PSA OB 5 Noéi chung, toi cam thay an toan khi di tau dién Tac gia phat trién

Cdm nhdn vé an ninh (PSE_OB)

PSE OB 1 T6i khong cam thiy lo ngai nan trdm cap, cudp git trén tau Nguyen-Phuoc, et al. [142]
PSE OB 2 T61 khong cdm thay lo lang vé viéc cac doi tugng to1 pham hoat dong trén tau Nguyen-Phuoc, et al. [142]
PSE OB 3 TO} k'horAlg cdm thay lo ngai viéc bi xam hai tinh duc (vd: bi tan tinh, choc gheo...) Nguyen-Phuoc, et al. [142]
khi di trén tau
PSE OB 4 ?é)eu kién an ninh trén tau thuong xuyén dugc ddm bao (anh sang, du camera, bdo Chowdhury and Van Wee [143]
PSE OB 5 N'(')i chung, t6i khong lo ngai gi vé vin dé an ninh trén tau Téc gia phét trién

Sw hai long (SAT OB)

SAT OB 1

T6i thay hanh phic véi trai nghiém t6i c6 trén tau

Prentice and Kadan [139]

SAT OB 2

T6i di sang sudt khi Iyra chon tau dién dé di lai

Prentice and Kadan [139]
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Biéen

Cac muc do lwong

Tai liéu tham khao

SAT OB 3 T6i nghi t6i di lam diéu ding dan khi t6i chon di lai bang tau dién Prentice and Kadan [139]
SAT OB 4 Noéi chung, t61 hai long véi trai nghiém trén tau dién Prentice and Kadan [139]
Long trung thanh

LOY1 T6i s& tiép tuc sir dung dich vu tau dién di lai vao 1an t6i Prentice and Kadan [139]
LOY2 T6i thich di chuyén bang tau dién hon nhiing hinh thirc khac Moon, et al. [137]

LOY3 T6i thich di lai bang dich vu tau dién Nguyen-Phuoc, et al. [113]
LOY4 T6i dy dinh sé tiép tuc di chuyén bang dich vu tau dién trong tuwong lai Nguyen-Phuoc, et al. [113]
LOY5 To1 s€ g101 thi€u dich vu tau dién cho moi nguoi Nguyen-Phuoc, et al. [113]
LOY6 T6i s& nodi nhitng diéu t6t vé dich vu tau dién voi moi ngudi Nguyen-Phuoc, et al. [113]
LOY7 T6i s& cung cap nhiing thong tin tt vé tau dién cho nguoi than cua minh khi ho Nguyen-Phuoc, et al. [113]

lya chon hinh thirc di chuyén
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Phu luc 11: Tiéu chi Heterotrait-Monotrait ciia ciu triic bic nhat mé hinh long trung thanh

Céu triic 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1. AMC _ST

2. AMC_0OB|0,617

3. LOY 0,410 0,472

4. PSA ST |0,526 0,526 0,409

5. PSA_OB |0,508 0,607 10,484 10,682

6. PSE ST 0,475 0,509 0,383 10,749 10,598

7.PSE OB (0,407 0,514 0,397 10,605 10,702 10,726

8.SSE ST 0,294 0,113 0,195 0,305 10,311 0,262 10,232

9.SSE_OB 0,209 0,076 0,192 10,321 10,368 10,265 10,259 10,774

10. SAT_ST |0,571 {0,500 0,514 10,657 0,572 0,667 0,505 0,335 0,348

11. SAT_OB|0,469 (0,530 ]0,630 10,541 0,688 0,536 0,581 0,323 0,368 0,681

12. SSA_ST |0,699 (0,468 10,326 10,467 10,441 0,414 10,334 0,388 0,254 0,536 0,455

13. SSA_OB|0,567 [0,667 10,453 10,573 0,636 0,518 0,467 0,325 0,295 10,542 10,544 10,583

14. SLF_ST 0,641 (0,574 10,293 10,459 0,446 0,439 0,342 0,254 0,112 0,472 10,428 10,564 10,564

15. SLF_OB|0,689 0,634 ]0,458 10,674 10,625 0,624 0,549 0,309 0,321 0,717 10,587 10,575 10,605 10,606
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Phu luc 12 - Két qua phén tich nhan t6 khong xoay trong kiém dinh sai 1éch do phwong phéap chung (CMB)
Phu luc 12.1 - Két qua phén tich nhén t6 khong xoay trong kiém dinh sai Iéch do phwong phap chung b dir liéu y dinh sir dung tai Ha
Noi (N=541 miu)

Factor Eigenvalue (1) % of Variance Cumulative % Note
1 15.0018 13.37% 13.37% <50% (khong c6 CMB)
2 8.5143 7.59% 20.96% Eigenvalue > 1
3 6.0801 5.42% 26.38% Eigenvalue > 1
4 5.3922 4.81% 31.18% Eigenvalue > 1
5 5.0727 4.52% 35.70% Eigenvalue > 1
6 4.0466 3.61% 39.31% Eigenvalue > 1
7 3.5164 3.13% 42.44% Eigenvalue > 1
8 3.1122 2.77% 45.22% Eigenvalue > 1
9 2.7246 2.43% 47.64% Eigenvalue > 1
10 2.5693 2.29% 49.93% Eigenvalue > 1
11 2.5150 2.24% 52.18% Eigenvalue > 1
12 2.3298 2.08% 54.25% Eigenvalue > 1
13 2.1770 1.94% 56.19% Eigenvalue > 1
14 2.0490 1.83% 58.02% Eigenvalue > 1
15 1.8656 1.66% 59.68% Eigenvalue > 1
16 1.7157 1.53% 61.21% Eigenvalue > 1
17 1.6784 1.50% 62.71% Eigenvalue > 1
18 1.6309 1.45% 64.16% Eigenvalue > 1
19 1.4819 1.32% 65.48% Eigenvalue > 1
20 1.4436 1.29% 66.77% Eigenvalue > 1
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21 1.4092 1.26% 68.02% Eigenvalue > 1
22 1.3193 1.18% 69.20% Eigenvalue > 1
23 1.2546 1.12% 70.32% Eigenvalue > 1
24 1.2145 1.08% 71.40% Eigenvalue > 1
25 1.1279 1.01% 72.40% Eigenvalue > 1
26 1.0741 0.96% 73.36% Eigenvalue > 1
27 1.0171 0.91% 74.27% Eigenvalue > 1

Phu luc 12.2 - Két qua phan tich nhin t6 khong xoay trong kiém dinh sai 1éch do phwong phap chung b dir liéu y dinh sir dung tai TP.
Ho6 Chinh Minh (N=416 miu)

Factor Eigenvalue (1) % of Variance Cumulative % Note
1 18.0649 15.95% 15.95% <50% (khong c6 CMB)
2 16.4786 14.55% 30.50% Eigenvalue > 1
3 8.1422 7.19% 37.68% Eigenvalue > 1
4 3.3902 2.99% 40.68% Eigenvalue > 1
5 3.1831 2.81% 43.49% Eigenvalue > 1
6 2.7214 2.40% 45.89% Eigenvalue > 1
7 2.5515 2.25% 48.14% Eigenvalue > 1
8 2.2438 1.98% 50.12% Eigenvalue > 1
9 2.2182 1.96% 52.08% Eigenvalue > 1
10 2.0819 1.84% 53.92% Eigenvalue > 1
11 1.9727 1.74% 55.66% Eigenvalue > 1
12 1.9252 1.70% 57.36% Eigenvalue > 1
13 1.6951 1.50% 58.86% Eigenvalue > 1
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14 1.6776 1.48% 60.34% Eigenvalue > 1
15 1.5997 1.41% 61.75% Eigenvalue > 1
16 1.5237 1.35% 63.10% Eigenvalue > 1
17 1.4576 1.29% 64.38% Eigenvalue > 1
18 1.3320 1.18% 65.56% Eigenvalue > 1
19 1.2194 1.08% 66.63% Eigenvalue > 1
20 1.2026 1.06% 67.70% Eigenvalue > 1
21 1.1526 1.02% 68.71% Eigenvalue > 1
22 1.1134 0.98% 69.70% Eigenvalue > 1
23 1.0424 0.92% 70.62% Eigenvalue > 1
24 1.0012 0.88% 71.50% Eigenvalue > 1

Phu luc 12.3 - Két qua phén tich nhan t6 khong xoay trong kiém dinh sai léch do phwong phép chung b dir li¢u 1ong trung thanh tai Ha
Noi (N=445 miu)

Factor Eigenvalue (1) % of Variance Cumulative % Note
1 52.2397 34.52% 34.52% <50% (khong c6 CMB)
2 10.8852 7.19% 41.71% Eigenvalue > 1
3 7.8223 5.17% 46.88% Eigenvalue > 1
4 6.3733 4.21% 51.09% Eigenvalue > 1
5 4.0277 2.66% 53.75% Eigenvalue > 1
6 4.0004 2.64% 56.40% Eigenvalue > 1
7 3.4607 2.29% 58.68% Eigenvalue > 1
8 3.1239 2.06% 60.75% Eigenvalue > 1
9 2.8118 1.86% 62.60% Eigenvalue > 1
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10 2.7785 1.84% 64.44% Eigenvalue > 1
11 2.2525 1.49% 65.93% Eigenvalue > 1
12 2.1419 1.42% 67.34% Eigenvalue > 1
13 2.0258 1.34% 68.68% Eigenvalue > 1
14 1.8843 1.25% 69.93% Eigenvalue > 1
15 1.8522 1.22% 71.15% Eigenvalue > 1
16 1.7040 1.13% 72.28% Eigenvalue > 1
17 1.6483 1.09% 73.37% Eigenvalue > 1
18 1.6065 1.06% 74.43% Eigenvalue > 1
19 1.5148 1.00% 75.43% Eigenvalue > 1
20 1.4302 0.95% 76.37% Eigenvalue > 1
21 1.3929 0.92% 77.29% Eigenvalue > 1
22 1.2809 0.85% 78.14% Eigenvalue > 1
23 1.1887 0.79% 78.93% Eigenvalue > 1
24 1.1729 0.78% 79.70% Eigenvalue > 1
25 1.0800 0.71% 80.41% Eigenvalue > 1
26 1.0494 0.69% 81.11% Eigenvalue > 1
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